Utilizing the HRC Healthcare Equality Index (HEI)
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ABSTRACT & PURPOSE LGBTQIA+ HEALTH DISPARITIES THE ASHE CENTER & HEI

Diversity Statement: The Ashe Center is committed to promoting
equity, inclusion, and the affirmation of individual and cultural
diversity. Our services and training foster the development of healthy

For 15 vyears, HRC's Healthcare Equality

Index has served as the national LGBTQ+
benchmarking tool for promoting equitable,
inclusive care in the healthcare setting.
However, of the more than 900 facilities that
assumed something

participated in 2022, <5% were student-
about you without
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Behavioral health issues complicate comeoms T % includes LGBTQ+ patients in

H E A LT H C E N T E RS college health administrators to explore the care, especially in the age of COVID-19 addition to race, ethnicity, and

HRC HEI certification process as an avenue 20.1% of gay or lesbian adults linguistic concerns.
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Larger Shares of LGBT+ Adults Report Negative Experiences
with Their Providers Compared with Non-LGBT+ Adults

Thinking about your health care visits in the last two years, did you
experience any of the following, or not?

74%

et car rovier 16% o LGBT+ behaviors necessary for success in a complex global environment.
telling the truth ® Non-LGBT+

Health care provider

. compared with 16.5% of
the LGBTQ+ student population. heterosexual adults. A separate

meta-analysis of several studies

Healthca re found that Overa“’ LGBT people bA kil ‘ Lol Talk to your provider about
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the conversation.

times the rate of heterosexual and Start today!

non-transgender people.

21% of LGBTQ adults have
asthma compared with 14% of

A 2021 Centers for Disease Control (CDC) survey found that 40%
of TRANSGENDER WOMEN report having HIV. Gay men have
higher rates of HIV and other sexually transmitted infections
(STls), especially among communities of color.

Index 2022 of HEI participants met the
Promoting Equitable and Inclusive Care requirement to provide their

for Lesbian, Gay, Bisexual, Transgender 9 3 o/o ; G
& Queer Patients and Their Families employees with training in LGBTQ

patient-centered care. heterosexual adults. ; . : — —
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Sex: F (*Identity:Transfemale/MTF) SERVICES INSURANCE FEES ABOUT CONTACT
Preferred Pronouns: They, Them, Theirs

Local Addr: 12345 Bruin Plaza, Ste 430 LOS ANGELES, CA 90095 LS

Eligibility: AM Prepaid with SHIP [from 08/01/18]

women experienced serious

psychological distress in the past
30 days, more than three times the LESBIANS are less likely to seek or receive preventive health

rate of heterosexual women. services for cancer. LESBIANS and BISEXUAL FEMALES are more

36.2% of gay or lesbian adults likely to be overweight o.r obese, Wh-ICh can lead to other health

had four or more alcoholic drinks problems such as heart disease and diabetes.

in one day at least once in the past According to national crime data analysis by the Williams Institute

year, compared with 27.5% of of UCLA School of Law, LGBTQ PEOPLE are nearly four times more

heterosexual adults. likely to experience violence. This includes rape, sexual assault,
and aggravated or simple assault.

by discrimination, social rejection, and the fear of violence.
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The risk of experiencing a mental health condition is more than
twice as high for LGB ADULTS and nearly four times as high for
transgender individuals.

TransmaeFTM

'C’W’;'n;f_'r_m oo S h i n e I n S i d e The Arthur Ashe Student Health and Wellness Center (The Ashe Center)
Diferent igentity ; is devoted to providing quality, accessible, state-of-the-art healthcare

of HEI participants indicated that their facility

has a policy or policies that specifically and education to support the unique development of UCLA students.

pOIICIES and practlces they have in C R I I E R I A 540/0 :I‘i';‘“i'r“‘;:;‘;";::’:::;::;:;::;S:::edat The risk of suicide is 2 times as high for LGB ADULTS and nearly 8 d nd OUt (Learn more about The Ashe Center)
ensuring appropriate, welcoming interactions times as high for transgender individuals.

place in four different criteria.

* Participants that have earned the 1. NONDISCRIMINATION
LGBTQ+ Healthcare Equality Leader & STAFF TRAINING

designation have received the highest
score in each criteria. 2.PATIENT SERVICES & SUPPORT
3. EMPLOYEE BENEFITS & POLICIES

HEI 2024 OPENS 4. PATIENT & COMMUNITY

ENGAGEMENT
5. RESPONSIBLE CITIZENSHIP

with transgender patients.
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PreEP/ PEP Vislits Trans Weliness Visits UCSHIP Benefits Assistance Trans Wellness Team

Students can schedule a PreP/STI Students can schedule a Trans Insurance office staff can help A multl-disciplinary team of Ashe,

Reduction visit with our nurse Wellness visit with our Trans trans students navigate the CAPS and BHS clinical staff meet

team to evaluate whether PrEP is Student Care Coordinator robust UCSHIP benefits avallable regularly to Increase care

nght for them through the Patient Portal to the trans student community coordination and share updates
on trans student resources

Anna Treves : All Gender Restrooms LGBTQ Patient Education LGBTQ Staff Training LGBTQ Plans & Policies
Cimic Coardinator, The Ashe Cende
The Ashe Center offers all- Patient waiting areas feature All Ashe Center staff recelve The Ashe Center has a LGBTQ
gender restrooms on every floor LGBTQ Health messaging on training In LGBTQ training topics, Health Disparities Plan and Trans
of our bullding to support the digital signage and printed Including proper pronoun use Weliness Policy on file to ensure
privacy of our patients materials from ETR, Planned and collecting SOGI data proper care
Parenthood and more
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